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" Staging

™ Key Performance Index (KPI)

™ Customer Acquisition Cost (CAC)
™ Conversion rate

" Gross profit

* Average Revenue Per User (ARPU)
" Burn rate

™ Lifetime Value (LTV)

™ Monthly growth

™ Churn rate

" Retention rate
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* Network effect
2 Virality rate
** Drag along- Tag along
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